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a large portfolio of practice improvement initiatives, including serving as the director for the 
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for technical assistance for the Minority AIDS Initiative Continuum of Care grantees through the 
SAMHSA-HRSA Center for Integrated Health Solutions (CIHS). Informed by his lived experience 
and his work leading peer teams, Jake champions the integration of peers across the health 
care continuum and the promotion of recovery-oriented principles and practices. He specializes 
in organizational change management, workflow redesign, peer workforce, SBIRT (screening, 
brief intervention, and referral to treatment), health care reform, and supervision and 
leadership. Prior to his role at the National Council, Jake served in various clinical and 
leadership roles, including work an adolescent therapist, psychosocial rehabilitation specialist, 
homeless outreach worker, supervisor of an integrated care peer support team, and director of 
a health care navigation program. 
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Emma Maki-Gianani is a Medical Case Manager with the University of Colorado, Addiction 
Research Treatment Services (ARTS), Innovative Recovery Clinic (IRC). Emma screens, assesses, 
and ensures appropriate patient care through coordination, collaboration, and communication 
with patients, staff, and outside providers. Through Project REACH (Risk Education for At-Risk 
Communities on HIV/AIDS), she provides patients with medical case management, infectious 
disease prevention education, testing, and pre/post-test counseling.  Emma’s work history 
includes working as a therapist in adult outpatient and residential treatment facilities, 
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Janice Greenwood is a Peer Educator with the University of Colorado, Addiction Research 
Treatment Services (ARTS), Innovative Recovery Clinic (IRC). Janice has been in recovery for 11 
years and uses her lived experience of recovery from addiction to deliver peer services to the 
patients promoting mind-body recovery and resiliency. Janice’s work experience includes 
working as a Certified Nurses Aid, a Peer Support Group facilitator in an adult outpatient and 
case management facility, and providing outreach to those in incarceration.  
 
 


